Washington State Register

AUGUST 19, 1992

OLYMPIA, WASHINGTON

ISSUE 92-16

IN THIS ISSUE

Agriculture, Department of

Attorney General, Office of the

Bellingham Technical College

Big Bend Community College

Building Code Council

Combined Fund Drive Committee, Washington
State Employee

Criminal Justice Training Commission

Eastern Washington University

Ecology, Department of

Education, State Board of

Employment Security Department

Fisheries, Department of

Forest Practices Board

Gambling Commission

General Administration, Department of

Governor, Office of the

Health, Department of

Higher Education Coordinating Board

Insurance Commissioner, Office of

Labor and Industries, Department of

Licensing, Department of

Lottery Commission

Marine Oversight Board

Marine Safety, Office of

Natural Resources, Department of
Noxious Weed Control Board

Optometry, Board of

Outdoor Recreation, Interagency Committee for
Parks and Recreation Commission
Personnel Board

Pharmacy, Board of

Physical Therapy, Board of

Pilotage Commissioners, Board of

Puget Sound Air Pollution Control Agency
Retirement Systems, Department of
Seattle Community Colleges

Social and Health Services, Department of
Transportation Commission

University of Washington

Utilities and Transportation Commission
Vocational Education, Council on

Wildlife Commission

(Subject/Agency index at back of issue)
This issue contains docaments officially
filed not later than August 5, 1992

STATE PRINTING PLANT 6525520 18 OLYMPIA, WASHINGTON



CITATION

Cite all material in the Washington State Register by its issue number and sequence within that issue, preceded by the ac-
ronym WSR. Example: the 37th item in the August 5, 1981, Register would be cited as WSR 81-15-037.

PUBLIC INSPECTION OF DOCUMENTS

A copy of each document filed with the code reviser’s office, pursuant to chapter 34.05 RCW, is available for public in-
spection during normal office hours. The code reviser’s office is located on the ground floor of the Legislative Building in
Olympia. Office hours are from 8 a.m. to 5 p.m., Monday through Friday, except legal holidays. Telephone inquiries concern-
ing material in the Register or the Washington Administrative Code (WAC) may be made by calling (206) 753-7470 (SCAN
234-7470).

REPUBLICATION OF OFFICIAL DOCUMENTS

All documents appearing in the Washington State Register are prepared and printed at public expense. There are no re-
strictions on the republication of official documents appearing in the Washington State Register. All news services are espe-
cially encouraged to give wide publicity to all documents printed in the Washington State Register.

CERTIFICATE

Pursuant to RCW 34.08.040, the publication of rules or other information in this issue of the Washington State Register is
hereby certified to be a true and correct copy of such rules or other information, except that headings of public meeting notices
have been edited for uniformity of style.

DENNIS W. COOPER
Code Reviser

STATE MAXIMUM INTEREST RATE
(Computed and filed by the State Treasurer under RCW 19.52.025)

The maximum allowable interest rate applicable for the month of August 1992 pursuant to RCW 19.52.020 is twelve point

zero percent (12.00%).

NOTICE: FEDERAL. LAW PERMITS FEDERALLY INSURED FINANCIAL INSTITUTIONS IN THE STATE TO
CHARGE THE HIGHEST RATE OF INTEREST THAT MAY BE CHARGED BY ANY FINANCIAL INSTITU-

TION IN THE STATE. THE MAXIMUM ALLOWABLE RATE OF INTEREST SET FORTH ABOVE MAY
NOT APPLY TO A PARTICULAR TRANSACTION.

(ISSN 0164-6389) is published twice each month by the Statute Law Com-
W AS H | N G TO N STAT E mittee, Office of the Code Reviser, Olympia, WA 98504, pursuant to RCW
34.08.020. Subscription rate is $161.85 per year, sales tax included, post-
paid to points in the United States. Second-class postage paid at Olympia,
REGISTER ‘==

POSTMASTER: SEND ADDRESS CHANGES TO:

WASHINGTON STATE REGISTER
Code Reviser’s Office

Legistative Building

Olympia, WA 98504

The Washington State Register is an official publication of the state of Washington. It contains proposed, emergency, and permanently adopted administrative
rules, as well as other documents filed with the code reviser’s office pursuant to RCW 34.08.020 and 42.30.075. Publication of any material in the Washington
State Register is deemed to be official notice of such information.

Raymond W. Haman Kerry S. Radcliff
Chairman, Statute Law Committee Editor

Dennis W. Cooper
Code Reviser Joyce Matzen
Subscription Clerk
Gary Reid
Chief Assistant Code Reviser



2.

4.

5.

STYLE AND FORMAT OF THE
WASHINGTON STATE REGISTER

ARRANGEMENT OF THE REGISTER
The Register is arranged in the following six sections:

(@)
(b)

©
(d)

e)
49

PROPOSED-includes the full text of preproposal comments, original proposals,
continuances, supplemental notices, and withdrawals.

PERMANENT-includes the full text of permanently adopted rules.
EMERGENCY-includes the full text of emergency rules and rescissions.
MISCELLANEOUS-includes notice of public meetings of state agencies, rules
coordinator notifications, summaries of attorney general opinions, executive orders and
emergency declarations of the governor, rules of the state Supreme Court, and other
miscellaneous documents filed with the code reviser’s office under RCW 34.08.020
and 42.30.075.

TABLE-includes a cumulative table of the WAC sections that are affected in the
current year.

INDEX-includes a combined subject matter and agency index.

Documents are arranged within each section of the Register according to the order in which
they are filed in the code reviser’s office during the pertinent filing period. The three part number
in the heading distinctively identifies each document, and the last part of the number indicates the
filing sequence with a section’s material.

PRINTING STYLE--INDICATION OF NEW OF DELETED MATERIAL
RCW 34.05.395 requires the use of certain marks to indicate amendments to existing agency
rules. This style quickly and graphically portrays the current changes to existing rules as follows:

(a)

(b)
©

In amendatory sections--

(i) underlined material is new material;

(i1) deleted material is ((lined-out-between-double-parentheses));

Complete new sections are prefaced by the heading NEW _SECTION;

The repeal of an entire section is shown by listing its WAC section number and
caption under the heading REPEALER.

MISCELLANEQOUS MATERIAL NOT FILED UNDER THE ADMINISTRATIVE
PROCEDURE ACT

Material contained in the Register other than rule-making actions taken under the APA
(chapter 34.05 RCW) does not necessarily conform to the style and format conventions described
above. The headings of these other types of material have been edited for uniformity of style;
otherwise the items are shown as nearly as possible in the form submitted to the code reviser’s office.

EFFECTIVE DATE OF RULES

(a)

(b)

(©)

Permanently adopted agency rules normally take effect thirty-one days after the rules.
and the agency order adopting them are filed with the code reviser’s office. This
effective date may be delayed or advanced and such an effective date will be noted in
the promulgation statement preceding the text of the rule.

Emergency rules take effect upon filing with the code reviser’s office unless a later
date is provided by the agency. They remain effective for a maximum of one hundred
twenty days from the date of filing.

Rules of the state Supreme Court generally contain an effective date clause in the order
adopting the rules.

EDITORIAL CORRECTIONS
Material inserted by the code reviser’s office for purposes of clarification or correction or to
show the source or history of a document is enclosed in [brackets].
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WSR 92-16-006
PROPOSED RULES
BIG BEND

COMMUNITY COLLEGE
(Filed July 23, 1992, 1:04 p.m.]

Original Notice.

Title of Rule: Firearms and dangerous weapons.

Purpose: To adopt rules and procedures for control of
possession of firearms and dangerous weapons on the college
campus.

Statutory Authority for Adoption: RCW 28B.50.140.

Summary: Adopt new policy.

Reasons Supporting Proposal: Attorney general’s
advice.

Name of Agency Personnel Responsible for Drafting:
Bob Sorenson, Moses Lake, Washington, scan 664-6202;
Implementation and Enforcement: Mike Lang, Moses Lake,
Washington, scan 664-6230.

Name of Proponent: Big Bend Community College,
governmental.

Rule is not necessitated by federal law, federal or state
court decision.

Explanation of Rule, its Purpose, and Anticipated
Effects: To control possession of firearms and dangerous
weapons on the college campus. The effect will be to give
the college some control and procedures to deal with
firearms brought on campus.

Proposal does not change existing rules.

No small business economic impact statement is
required for this proposal by chapter 19.85 RCW.

Hearing Location: Big Bend Community College,
Building 1400, 7662 Chanute Street, Moses Lake, WA
98837, on September 28, 1992, at 7:00 p.m.

Submit Written Comments to: Big Bend Community
College, Building 1400, 7662 Chanute Street, Moses Lake,
WA 98837, by September 1, 1992.

Date of Intended Adoption: September 28, 1992.

July 14, 1992

Robert O. Sorenson
Vice-President
Administrative Services

Chapter 132R-117 WAC
FIREARMS AND DANGEROUS WEAPONS

NEW SECTION

WAC 132R-117-010 FIREARMS AND DANGER-
OUS WEAPONS. (1) Possession, carrying or discharge of
any explosive, firearm, or other weapon (including shot
guns, pistols, air guns, pellet-guns, and paint-ball guns),
whether loaded or unloaded, is prohibited on Big Bend
Community College owned or controlled property.

(2) Only such persons who are authorized to carry
firearms or other weapons as duly appointed and commis-
sioned law enforcement officers in the state of Washington,
and persons or entities authorized by contract to carry
firearms in the course of their employment, shall possess
firearms or other weapons issued for their possession by
their respective law enforcement agencies while on campus
or other college controlled property, including residence
halls.

WSR 92-16-006

(3) Other than the persons referenced in subsection (2)
of this section, members of the campus community and
visitors who bring firearms or other weapons to campus must
immediately place the firearms or weapons in the college-
provided storage facility. The storage facility is controlled
by the office of student life and is accessible during the
hours of 8:00 a.m. through 4:30 p.m., Monday through
Friday (excluding holidays).

(4) Anyone seeking to bring a firearm or other weapon
onto campus for display or demonstration purposes directly
related to a class or other educational activity must obtain
prior written authorization from the vice-president of
educational services or any other person designated by the
president of the college. The vice-president of educational
services or other designee shall review any such request and
may establish conditions to the authorization.

(5) Firearms owned by the institution for use by special
interest groups such as ASB gun clubs, ROTC, or intercolle-
giate shooting teams, must be stored in a location approved
by the dean of student services or any other person designat-
ed by the president of the college. Said firearms must be
checked out by the club advisor or coach and are to be used
by legitimate members of the club or teams in the normal
course of the club or team’s activity.

(6) Violators shall be subject to appropriate disciplinary
or legal action.

WSR 92-16-012
WITHDRAWAL OF PROPOSED RULES
DEPARTMENT OF
SOCIAL AND HEALTH SERVICES

(Public Assistance)
[Filed July 23, 1992, 4:36 p.m.]

The Department of Social and Health Services is withdraw-

ing the amendment of WAC 388-96-032 that appeared in the
original notice WSR 92-13-042.

Les James, Director

Administrative Services

WSR 92-16-019
PROPOSED RULES
UTILITIES AND TRANSPORTATION

COMMISSION
[Filed July 24, 1992, 8:42 a.m.]

Original Notice.

Title of Rule: Quality of service rule.

Purpose: Establishes standards for telecommunications
service and facilities. Adds definitions. Deletes provisions
from existing WAC 480-120-086. Requires local exchange
companies (LECs) to develop procedures for providing
operator services and to maintain business offices or custom-
er service centers; establishes network performance standards
for LECs; requires procedures to minimize effects of major
outages; institutes network maintenance requiremernts and
sets trouble report thresholds for LECs; and sets standards
for E-911 emergency service quality reports by LECs.

Statutory Authority for Adoption: RCW 80.01.040.

: Proposed
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Statute Being Implemented: Amends WAC 480-120-
021, 480-120-086, and adopts new sections.

Summary: Requires all telecommunication service
companies to provide and maintain adequate service to the
public.

Name of Agency Personnel Responsible for Drafting,
Implementation and Enforcement: Paul Curl, Secretary,
1300 South Evergreen Park Drive S.W., Olympia, WA
98503, (206) 753-6451.

Name of Proponent: Washington Utilities and Transpor-
tation Commission, governmental.

Rule is not necessitated by federal law, federal or state
court decision.

Explanation of Rule, its Purpose, and Anticipated
Effects: See Purpose above.

Proposal Changes the Following Existing Rules: See
Purpose above.

Small Business Economic Impact Statement

SIC 481 -- Telephone Communications

Pursuant to chapter 19.85 RCW, an economic impact
statement is required if more than ten percent of the busi-
nesses within a three-digit standard industry classification are
affected by the proposed rule. Telecommunications local
exchange carriers and interexchange telecommunications
companies fall generally within industry group number 481:
"Telephone Communications," and more specifically within
industry number 4813: "Telephone Communications, Except
Radiotelephone." This discussion assumes that ten percent
of the businesses within the industry number may be
affected. The predominant impact of the subject rules falls
upon Washington local exchange companies. According to
RCW 80.04.010, "Local Exchange Company" means "a
telecommunications company providing local exchange
telecommunications service."

Content of the Proposed Rules

The proposed rule:

1. Adds definitions.

2. Deletes provisions from the existing WAC
480-120-086 Adequacy of service, redistributes still relevant
portions into new sections, and adds additional provisions,
described below.

3. Requires all telecommunications companies to design,
construct, maintain and operate their facilities in accordance
with Washington state and federal law and regulations,
current telecommunications industry standards and generally
accepted industry engineering practices, including using
reliable forecasting procedures to ensure that sufficient
facilities and an adequate operating force are available to
meet reasonable demands under normal operating conditions.

4. Requires each local exchange company to develop
procedures for providing operator services, to ensure that
operator-assisted calls are accurately recorded and the
confidentiality of operator-assisted calls is protected, and to
ensure that operators receiving emergency calls route them
to the appropriate emergency response agency.

5. Requires local exchange companies to maintain
business offices or customer service centers, accessible by

Proposed
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toll-free calling or in person, for the purpose of providing
information relating to services and rates, to accept and
process applications for service, to explain charges on
customers’ bills and to adjust charges made in error.
Criteria are also set for maintaining and closing payment
agencies. Payment agencies are locations at which
subscribers can make cash and urgent payments. Local
exchange companies serving over 50,000 access lines are
required to provide business offices or customer service
centers accessible by telephone or in person. Such business
offices or service centers must be staffed with qualified
personnel, including supervisory personnel, to provide
information relating to services and rates, to accept and
process applications for service, to explain charges on
customers’ bills, to adjust charges made in error, and
generally to act as representatives of the company. If one
business office or service center serves several exchanges,
toll-free calling from those exchanges to the office is
required. Local exchange companies serving under 50,000
access lines are required to have at least one such business
office or customer service center. Each local exchange
company is required to establish payment agencies, and
operate them during regular business hours. Where possible,
payment agencies must be accessible by public
transportation. Exchanges serving over 75,000 access lines
shall have a minimum of one payment agency for every
25,000 access lines. Exchanges serving 25,000 to 75,000
access lines shall have a minimum of two payment agencies.
Local exchange companies that do not have exchanges that
meet the access line criteria above, are required to have a
minimum of one payment agency. The local business office
of the company can substitute for the payment agency and
be supported by the same personnel as the business office or
customer service center.

6. Establishes network performance standards applicable
to local exchange companies for central office functions,
interoffice facilities, outside plant, special circuits and digital
private line circuits. The standards are consistent with the
provisions of relevant standards bodies, such as the
American National Standards Institute, Bell Communications
Research, Rural Electrification Administration, Institute of
Electrical and Electronics Engineers, etc. Currently, nearly
all telecommunications companies operating in Washington
observe standards established by one or more of these
standards bodies.

7. Requires all telecommunications companies to
establish procedures aimed at minimizing the effects of
major outages. A major outage is defined as a service
failure lasting for 30 or more minutes and affecting more
than 1,000 subscribers, or which causes the total loss of a
toll route, or the loss of service to a governmental
emergency response agency. Telecommunications
companies are required to maintain and provide upon request
by the commission current plans for emergency operation
during a major outage, to notify the commission of a major
outage as soon as reasonably practicable, and to provide
reports on major outage recovery efforts to the commission,
the news media, the public and public officials.
Requirements are also established for the restoration of
service after more minor service interruptions and for
notifying subscribers who may be affected by planned
interruptions of service.
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8. Institutes network maintenance requirements and
establishes trouble report thresholds for local exchange
companies. Trouble reports per 100 access lines by central
office should not exceed 4 trouble reports for 2 consecutive
months, nor should they exceed 4 trouble reports for 4
months in any one 12 month period. This standard does not
apply to trouble reports relating to the operation of customer
premises equipment or pay telephones.

9. Sets standards for the identification, monitoring,
maintenance and protection of dedicated 9-1-1 emergency
circuits by local exchange companies. Each local exchange
company that does not monitor the performance of dedicated
911 circuits on a continuous and automatic basis, must
perform manual operational tests at least once every 24
hours. Circuits found to be defective must be immediately
reported to the primary public service answering point
(PSAP) manager and repaired. Each local exchange
company is required to maintain a log of 911 circuit
maintenance tests and circuit repairs. The log must be made
available upon request by the commission. Further, each
local exchange company is required to develop and institute
by December 1992, a circuit identification and protection
program for dedicated 911 circuits. The program must be
fully implemented by July 1994. The purpose of this
program is to ensure that all dedicated 911 circuits and
associated electronic equipment serving governmental
emergency response agencies are clearly identified as such
in every central office and remote switch.

10. Establishes requirements for the development and
filing of service quality performance reports by local
exchange companies. Reporting is required for central office
performance, installation appointments met, primary held
orders, upgrade orders held, and trouble reports. Beginning
on January 1, 1993, each local exchange company with over
50,000 total access lines must provide to the commission, on
a form prescribed by the commission, a monthly composite
index report by central office demonstrating adequate central
office performance. The index must measure the following
or their equivalent:

(a) Machine access: (i) Dial tone speed; (ii) transmitter
time-outs and availability.

(b) Machine switching: (i) Trunk outage (machine and
man); (ii) equipment outage; (iii) maintenance interrupts and
emergency outage; (iv) trunk access (overflows).

(c) Billing: (i) Automatic message accounting (AMA)
failures.

(d) Customer reports: (i) Trouble in central office; (ii)
trouble tested in central office found OK.

Each local exchange company that has under 50,000
total access lines will be required to demonstrate upon
request by the commission that the performance of its central
office switch(es) is such that acceptable central office
performance standards are met.

In addition, local exchange companies with over 50,000
access lines are required to file monthly with the commission
summary performance evaluation reports for installation
appointments met, held orders, upgrade orders held and
trouble reports as follows:

Installation appointments met. This report measures the
percentage of appointments for the connection of service met
on the commitment date. The actual date at which
installation was completed must be compared to the
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applicable commitment date to determine the percentage of
appointments met. This measurement -must separate
residence, business and private line services on a central
office basis. It should include orders for provisioning of
new service and change of service. -

Held orders. For purposes of this section a held order
is defined as any request for service, primary or regrade, that
exceeds the commitment date. This report measures the
provisioning of primary access service in locations where
there are presently no company services or facilities, and
locations where service is presently being provided, but
where the company is temporarily unable to provide service
to new subscribers because of a lack of facilities. The
number of held orders will be expressed as a ratio per 100
new orders. This measurement must separate residence,
business and private line services on a central office basis.
It must further indicate whether the order was held for
company or subscriber reasons.

Upgrade orders held. This report measures the number
of requests for higher grades of service (e.g., a request to
upgrade from multi-party to single party service) unfilled for
more than 30 days. The number of upgrade requests unfilled
for more than 30 days will be expressed as a ratio per 100
requests for upgrades (new requests plus unfilled requests
from the previous months). This measurement must also
separate residence, business and private line services on a
central office basis, and indicate whether the order was held
for company or subscriber reasons.

Trouble reports. This is a report of subscribers
indicating improper functioning of service. The total number
of initial trouble reports (including repeated reports) will be
expressed as a ratio per 100 lines in service. Trouble reports
related to customer premise equipment and coin operated pay
telephones are not included. This measurement must be
reported on a central office basis and must separate
residence, business and private line services.

Companies with less than 50,000 access lines must
compile the above performance reports for installation
appointments met, held orders and upgrade orders held, by
exchange on a monthly basis. They must maintain such
performance information for review upon request by the
commission. As for trouble reports, companies with less
than 50,000 access lines must file such reports in the 'same
manner as companies with over 50,000 access lines.

Estimated Cost of Compliance

In large measure, this rule only codifies within the
Washington Administrative Code existing industry standards
set by relevant standards bodies, and generally accepted
management, engineering and operating practices in the
telecommunications industry. Otherwise, the rule

‘reincorporates existing provisions of WAC 480-120-086.

The rule will have implementation costs, however, related to
items 5, 9 and 10, above: Business offices/payment
agencies, dedicated 9-1-1 emergency circuits, and service
quality performance reports, respectively. Table 1
summarizes compliance costs.

Business offices/payment agencies--Local exchange
companies currently comply with the requirement to
maintain business offices that are accessible in person or by
toll-free calling. It is believed, however, that certain of the
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larger local exchange companies will be required to establish
new payment agencies. As a general rule, payment agencies
are usually grocery and convenience stores, pharmacies or
other businesses that contract with a local exchange
company, and sometimes other utilities or governmental
agencies, to collect and forward payments from utility
subscribers and consumers. Some payment agencies, in turn,
receive a fee or commission for their collection services.
Other payment agencies agree to perform these services free,
instead relying upon the "opportunity" for sales of other
items in their commercial establishments that these bill
payers present.

There are approximately 130 payment agencies currently
contracted with local exchange companies for payment
collection and forwarding services. It is assumed that the
proposed rule will require the establishment of 30 new
payment agencies for the entire state, or an increase of 23%
in the total number of payment agencies. It is further
predicted that the full requirement of additional payment
agencies will fall upon those local companies with over
50,000 access lines.

The primary additional cost to local exchange
companies from the operation of such agencies is the higher
cost of processing a payment made through a payment
agency. Using one of the state’s local exchange companies
as an example, we are advised by that company that the
typical cost to process a mailed-in payment, consisting of a
check or money order, is approximately $.21 per payment.
In comparison, the cost to that company of processing a
payment made through a payment agency is $.82. The
company further advises that approximately 2.4% of its
customers (residence and business) make payments through
payment agencies.

Currently, there are approximately 2.7 million access
lines (residence and business) in Washington. Owing to the
fact many customers subscribe to more than one access line,
there are significantly fewer customers than there are access
lines. In the absence of accurate data, it is estimated that
30% of customers have two access lines. It is presumed
then, that there are actually 1.9 million local exchange
telecommunications customers in the state.

In calculating the increased cost of bill processing that
may result from the availability of additional payment
agencies, it is assumed that 3.0% or 57,000 customers make
monthly payments through payment agencies at a processing
cost of $1.00 per payment. $1.00 per payment includes the
legal and administrative costs of establishing new payment
agencies. This represents a total cost of $684,000 annually
($684,000 = $1.00 x 57,000 x 12). Assuming, with the
estimated 23% increase in the number of payment agencies,
there is a 10% increase in the number of customers making
payments at payment agencies, it is estimated there will be
an increase of 5,700 additional customers paying their bills
at these outlets. The added processing costs to the local
companies, therefore, will be $51,300 annually. (5700 x
$1.00 x 12) - (5700 x $.25 x 12) = $51,300, where the $.25
figure represents the assumed processing cost per payment
for processing mailed payments. $51,300 represents .000038
(3.8x10-) of the $1,352,790,329 in Washington intrastate
revenue generated by local exchange companies with over
50,000 access lines during 1991.

Proposed
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Dedicated 9-1-1 Emergency Circuits--Inasmuch as the
vast majority of dedicated 9-1-1 circuits are engineered over
alarmed T-1 dedicated circuits, that are monitored
continuously, it is assumed that, statewide, only 30 dedicated
9-1-1 circuits are not alarmed and must be manually
monitored. It is further assumed that the equivalent of one
telecommunications technician must spend one hour per day,
every day, performing this manual monitoring task at a fully
loaded cost of $35.00 per hour. The annual cost of manual
monitoring under these assumptions will total $378,000
annually, or .000264 (26.4x10°) of the total of 1991
Washington intrastate revenues of $1,431,789,238 for the
state’s telecommunications local exchange companies.

As for the relative costs for large companies versus
small companies, it is assumed that local exchange
companies with over 50,000 access lines possess 85%, or 25
of the 30 assumed unmonitored circuits. Companies with
over 50,000 access lines generated 1991 Washington
intrastate revenues of $1,352,790,329. Assuming that such
companies absorbed 85% of the $378,000 annual cost of
manually monitoring nonalarmed 9-1-1 circuits, their annual
cost would be $321,300, or .000288 (28.8x10%) of 1991
intrastate revenues for the group. The five circuits
remaining to be monitored by local exchange companies
with less than 50,000 access lines would cost the group
$56,700 annually, or .000718 (71.8x10%) of the group’s 1991
intrastate revenues of $78,998,909.

There will also be an economic impact resulting from
the new requirement that each local exchange company
identify dedicated emergency 9-1-1 circuits and associated
electronic equipment in every central office and remote
switch. The purpose of this requirement is to reduce the
possibility of company technicians inadvertently
disconnecting or reassigning 9-1-1 circuits or related
equipment, resulting in the failure of an emergency circuit.

In Washington, there is a total of approximately 400
central offices and remote switches. We will assume that
there are four dedicated 9-1-1 circuits, with some related
equipment, in each of the 400 central offices and remote
switches in the state. We further assume that it will require
three hours per central office and remote switch for a
telecommunications craftsperson to identify and tag the
dedicated circuits/equipment. The labor requirement totals
1200 hours. Estimating further that the fully-loaded cost per
hour for a craftsperson is $36.00, the total cost of the
identification and tagging requirement will be $43,200 -- or
.00003 (3x107) of the total of 1991 Washington intrastate
revenues of $1,431,789,238 for Washington local exchange
companies.

In the absence of up-to-date data on the distribution of
central offices and remotes among the state’s local exchange
companies, we estimate that three-quarters, or 300, of the
central offices and remotes are owned by companies within
excess of 50,000 access lines. We will also presume that
such companies will have to absorb three-quarters of the cost
of the identification and tagging program, or $32,400. This
amount represents .00002 (2x10%) of the $1,352,790,329 of
revenues generated by local exchange companies in the state
with over 50,000 access lines during 1991.

Under the above assumptions, companies with less than
50,000 access lines would be required to absorb the
remainder of the $43,200 total cost of identifying and
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tagging dedicated 9-1-1 circuits, or $10,800. This amount
represents .00014 (14x10~) of the group’s 1991 total
intrastate revenue of $78,998,909.

Service quality performance reports--There will an
economic impact as a result of new requirements for the
smaller local exchange companies to compile service quality
performance data, and for the larger companies to both
compile such data and file monthly reports with the
commission. In general, US West currently compiles
statistics and files reports similar to those required by the
proposed rule. For example, US West currently files a
monthly report on central office performance consistent with
the Bellcore Network Switch Performance Measurement
Plan. This report generally contains all of the information
on central office performance required by the proposed rule.
The company also files monthly summaries of trouble
reports and held orders, although such summaries do not
currently meet the level of detail required by the rule
proposal. The company does not currently file reports
regarding installation appointments met or upgrade orders
held. For the reports it does currently file, the information
is not indexed by central office, nor is it separated according
to the "residence,” "business” and "private line"
classifications in the proposed rule.

It is estimated that the labor requirement for US West
to comply with the supplementary data compilation and
reporting requirements will involve an initial commitment of
160 hours of a data analyst’s time to develop a data
collection vehicle and a spreadsheet to report the required
statistics. We will assume a fully loaded cost per hour for
the data analyst of $45.00 (@ 160 hours), for a total cost of
$7,200. Once the data collection mechanism and reporting
format have been developed, we estimate that an additional
15 hours per week of the analyst’s time will be required to
assemble data and generate reports, for a total of 780 hours
per year. This recurring work will cost approximately
$35,100 annually. Added to the labor costs would be the
costs of copying and mailing the reports, which we estimate
will be in the range of $450 annually. Total cost to US
West of the added data assembly and reporting requirements
will be approximately $42,750 for the first year. This
amount represents approximately .000045 (4.5x107) of the
company’s 1991 intrastate revenue.

For the other local exchange companies in the state with
more than 50,000 access lines, GTE/Contel, Pacific Telecom
(Pacific Telecom includes the operations of Telephone
Utilities, Inter-Island Telephone Co. and Peninsula
Telephone Co.) and United/Sprint, it is believed that such
companies currently gather some of the required data.
However, none of these companies report such information
to the commission on any kind of regular basis.

Since each of these companies has fewer customers,
fewer exchanges, and fewer central offices than US West,
we have assumed their cost of compliance with the data
gathering and reporting proposal will be somewhat lower
than for US West. It is estimated that each company will
require an initial commitment of 60 hours of a data analyst’s
time to develop a data collection system and a reporting
spreadsheet. We will assume a fully loaded cost per hour
for the data analyst of $45.00 (@ 60 hours), for a total cost
averaging $2,700 per company. Once the data collection
mechanism and reporting format have been developed, we
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estimate that an additional 5 hours per week of the analyst’s
time will be required to assemble data and generate reports,
for a total of 260 hours per year. The cost of this recurring
work will average approximately $11,700 annually for each
company.

Added to the labor costs would be the costs of copying
and mailing the reports, which we estimate will average
$150 annually. Total cost to GTE/Contel, Pacific Telecom
and United/Sprint of the added data assembly/reporting will
be approximately $43,650 for the first year--or .00011
(11x10%) of the revenue GTE/Contel, Pacific Telecom and
United/Sprint generated during 1991.

Pursuant to the proposed rule, local exchange companies
with less than 50,000 access lines, must collect performance
data for installation appointments met, held orders and
upgrade orders held, by exchange, and on a monthly basis.
They must maintain such information for review upon
request by the commission. These companies, however, are
required to file monthly summaries of trouble report statistics
in the same manner as companies with over 50,000 access
lines.

It is estimated that, on average, each local exchange
company with less than 50,000 access lines will require an
initial average commitment of 10 hours of a data analyst’s
time to develop a data collection system and reporting
spreadsheet. We will assume a fully loaded cost per hour
for the data analyst of $45.00 (@ 10 hours), for a total
average cost of $450 per company. Once the data collection
mechanism and reporting format have been developed, we
estimate that an additional 1 hour per week on average of an
analyst’s time will be required to gather data and generate
reports, for a total of 52 hours per year. This recurring work
will cost approximately $2,340 annually for each company
on average. Added to the labor costs would be the costs of
copying and mailing the monthly trouble report statistics,
which we estimate will be in the average about $25 annually.
Total estimated cost of data assembly/reporting for the 16
local exchange companies in the state with less than 50,000
access lines, (Asotin Telephone Co., Cowiche Telephone
Co., Ellensburg Telephone Co., Hood Canal Telephone Co.,
Inland Telephone Co., Kalama Telephone Co., Lewis River
Telephone Co., Mashell Telephone Co., McDaniel Telephone
Co., Pioneer Telephone Co., St. John Cooperative, Tenino
Telephone Co., Toledo Telephone Co., Western Wahkiakum
Telephone Co., Whidbey Telephone Co. (includes Hat Island
Telephone Co.), and Yelm Telephone Company) will be,
approximately $45,040 for the first year. This represents
00057 (57x10%) of these companies’ 1991 intrastate revenue.

TABLE 1

Small Business Economic Impact Statement

- Schedule of Impacts

Companies with
> 50,000 lines

Item Companies with

< 50,000 Lines
Annual costs:

Payment Agencies $51,300
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9-1-1 Circuits

{Monitor) 56,700 321,300

Performance Data

Assembly/Reporting 37,840 71,1060
Total Annual Costs 94,540 443,700

One-time costs:

9-1-1 Circuits

(Identify/Label) 10,800 32,400

Other One-time Costs 7,200 15,300
Total One-time Costs 18,000 47,700
Total Cost, Annual
and One-Time $112,540 $491,400

First-year total cost,

Annual and One-Time, as

Proportion of 1991 Revenue 0.00142 0.00036

Hearing Location: Commission Hearing Room, Second

Floor, Chandler Plaza Building, 1300 South Evergreen Park
. Drive S.W., Olympia, WA 98504, on September 9, 1992, at
9:00 a.m.

Submit Written Comments to: Paul Curl, Secretary,
P.O. Box 47250, Olympia, WA 98504-7250, by August 28,
1992.

Date of Intended Adoption: September 30, 1992.

July 24, 1992
Paul Curl
Secretary

AMENDATORY SECTION (Amending Order R-345,
Docket No. UT-900726, filed 6/18/91, effective 7/19/91)

WAC 480-120-021 Glossary. Access line - a circuit
between a subscriber’s point of demarcation and a serving
switching center.

Alternate operator services company - any corporation,
company, partnership, or person other than a local exchange
company providing a connection to intrastate or interstate
long-distance or to local services from locations of call
aggregators. The term "operator services" in this rule means
any intrastate telecommunications service provided to a call
aggregator location that includes as a component any
automatic or live assistance to a consumer to arrange for
billing or completion, or both, of an intrastate telephone call
through a method other than (((33)):_Automatic completion
with billing to the telephone from which the call
originated((;)); or ((2})) Completion through an access code
use by the consumer with billing to an account previously
established by the consumer with the carrier.

Applicant - any person, firm, partnership, corporation,
municipality, cooperative organization, governmental agency,
etc., applying to the utility for new service or reconnection
of discontinued service.

Automatic dialing-announcing device - any automatic
terminal equipment which incorporates the following
features:

(1)(a) Storage capability of numbers to be called; or -

(b) A random or sequential number generator that
produces numbers to be called; and

(¢) An ability to dial a call; and
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(2) Has the capability, working alone or in conjunction
with other equipment, of disseminating a prerecorded
message to the number called.

Billing agent - A person such as a clearing house which
facilitates billing and collection between a carrier and an
entity such as a local exchange company which presents the
bill to and collects from the consumer.

Base rate area or primary rate area - the area or areas
within an exchange area wherein mileage charges for
primary exchange service do not apply.

Call aggregator - a person who, in the ordinary course
of its operations, makes telephones available for intrastate
service to the public or to users of its premises, including
but not limited to hotels, motels, hospitals, campuses, and
pay telephones.

Centrex - a telecommunications service providing a
subscriber with direct inward dialing to telephone extensions
and direct outward dialing from them.

Central office - ((fa})) a switching unit in a telephone
system having the necessary equipment and operating
arrangements for terminating and interconnecting
subscribers’ lines, farmer lines, toll lines and interoffice
trunks. (More than one central office may be located in the
same building or in the same exchange.)

Commission (agency) - in a context meaning a state
agency, the Washington utilities and transportation
commission.

Commission (financial) - in a context referring to
compensation for telecommunications services, a payment
from an AOS company to an aggregator based on the dollar
volume of business, usually expressed as a percentage of
tariffed message toll charges.

Competitive telecommunications company - a
telecommunications company which is classified as such by
the commission pursuant to RCW 80.36.320.

Competitive telecommunications service - a service
which is classified as such by the commission pursuant to
RCW 80.36.330.

Consumer - user not classified as a subscriber.

Customer premises equipment (CPE) -
telecommunications terminal equipment, including inside

wire, located at a subscriber’s premises on the subscriber’s
side of the standard network interface/point of demarcation

(excluding pay telephones).

Exchange - a unit established by a utility for
communication service in a specific geographic area, which
unit usually embraces a city, town or community and its
environs. It usually consists of one or more central offices
together with the associated plant used in furnishing
communication service to the general public within that area.

Exchange area - the specific area served by, or
purported to be served by an exchange.

Farmer line - outside plant telephone facilities owned
and maintained by a subscriber or group of subscribers,
which line is connected with the facilities of a
telecommunications company for switching service.
(Connection is usually made at the base rate area boundary.)

Farmer station - a telephone instrument installed and in
use on a farmer line.

Foreign EXchange - a telecommunications exchange
service that uses a private line to connect a subscriber’s local
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central office with a distant central office in a community

WSR 92-16-019

AMENDATORY SECTION (Amending Order R-91, filed

outside the subscriber’s local calling area.

Interexchange telecommunications company - a telecom-
munications company, or division thereof, that does not
provide basic local service.

Interoffice facilities - facilities connecting two or more
telephone switching centers.

Location surcharge - a flat, per-call charge assessed by
an alternate operator services company on behalf of a call
aggregator in addition to message toll charges, local call
charges, and operator service charges. A location surcharge
is remitted, in whole or in part, to the call aggregator-
customer.

Operator service charge - a charge, in addition to the
message toll charge or local call charge, assessed for use of
a calling card, a credit card or for automated or live operator
service in completing a call.

Outside plant - the telephone equipment and facilities
installed on, along, or under streets, alleys, highways, or on
private rights-of-way between the central office and
subscribers’ locations or between central offices.

Person - unless the context indicates otherwise, any
natural person or an entity such as a corporation, partnership,
municipal corporation, agency, or association.

Private Branch Exchange (PBX) - customer premises
equipment installed on the subscriber’s premises that
functions as a switch, permitting the subscriber to receive
incoming calls, to dial any other telephone on the premises,
to_access a tie trunk leading to another PBX or to access an
outside trunk to the public switched telephone network.

Private line - a dedicated, nonswitched
telecommunications channel provided between two or more
points. :

Special circuit - an access line specially conditioned to
give it characteristics suitable for handling special or unique
services.

Standard Network Interface (SNI) - the point of
interconnection between telecommunications company
communications facilities and terminal equipment, protective
apparatus, or wiring at a subscriber’s premises. The network
interface or demarcation point is located on the subscriber’s
side of the telecommunications company’s protector, or the
equivalent thereof in cases where a protector is not
employed.

Station - a telephone instrument installed for the use of
a subscriber to provide toll and exchange service.

Subscriber - any person, firm, partnership, corporation,
municipality, cooperative organization, governmental agency,
etc., supplied with service by any utility.

Toll station - a telephone instrument connected for toll
service only and to which message telephone toll rates apply
for each call made therefrom.

Trunk - A single or multichannel communications
medium between two or more switching entities which may
include a PBX,

Utility - any corporation, company, association, joint
stock association, partnership, person, their lessees, trustees
or receivers appointed by any court whatsoever, owning,
controlling, operating or managing any telephone plant
within the state of Washington for the purpose of furnishing
telephone service to the public for hire and subject to the
jurisdiction of the commission.

(7]
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WAC 480-120-086 Adequacy of service. ((Each
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.. : .

ible:)) Telephone
service quality is determined under WAC 480-120-500

through 480-120-535.

NEW SECTION

WAC 480-120-500 Telecommunications service
quality--General requirements. (1) The facilities of
telecommunications companies shall be designed, construct-
ed, maintained, and operated consistently with the provisions
of Washington state and federal law and regulations (includ-
ing, but not limited to the Revised Code of Washington,
Washington Administrative Code, National Electrical Code,
National Electrical Safety Code, WUTC tariffs, FCC rules,
etc.) and with the provisions of relevant standards bodies
(such as the American National Standards Institute, Bell
Communications Research, Rural Electrification Administra-
tion, Institute of Electrical and Electronics Engineers,-etc.)
and, in accordance with generally accepted industry engi-
neering practices in the telecommunications industry to
ensure continuity of service, uniformity in the quality of
service furnished, and the safety of persons and property.

(2) Each local exchange company shall employ prudent
management and engineering practices, including reasonable
procedures for forecasting demand for service, to ensure that
sufficient facilities and an adequate operating force are
available to meet reasonable demands under normal opera-
tions.
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NEW SECTION

WAC 480-120-505 Operator services. (1) Except as
authorized by law, each local exchange company providing
operator services shall protect the confidentiality of all
communications carried, processed, or transmitted by it.

(2) Each local exchange company shall also be required
to:

(a) Develop procedures to be followed by its employees
for providing operator assistance to applicants, consumers,
and subscribers;

(b) Ensure that call timing for operator assisted calls is
accurately recorded; :

(c) Ensure that all operators receiving 0- and 911 calls
are capable of connecting calls to the appropriate emergency
response agency on a twenty-four-hour a day basis; and

(d) Ensure that-all emergency O- calls are routed in a
manner that will allow prompt access to the proper local
emergency service agency.

NEW SECTION

WAC 480-120-510 Business offices. Local exchange
companies shall provide applicants, consumers, and subscrib-
ers reasonable access to company representatives for con-
ducting business. Local exchange companies shall also make
available to applicants, consumers and subscribers a location
to make cash and urgent payments. An urgent payment is
a payment which the company requires upon threat of
disconnection of service.

(1) Each local exchange company, serving over fifty
thousand access lines, shall provide business offices or
customer service centers accessible by telephone or in
person. Such business offices and service centers shall be
staffed with qualified personnel, including supervisory
personnel, to provide information relating to services and
rates, to accept and process applications for service, to
explain charges on customers’ bills, to adjust charges made
in error, and generally to act as representatives of the
company. If one business office or service center serves
several exchanges, toll-free calling from those exchanges to
the office shall be provided.

(2) Each local exchange company, serving under fifty
thousand access lines, shall have at least one business office
or customer service center, accessible by telephone or in
person. The business office or service center shall be staffed
with qualified personnel, including supervisory personnel, to
provide information relating to services and rates, to accept
and process applications for service, to explain charges on
customers’ bills, to adjust charges made in error, and
generally to act as representatives of the company. If the
business office or service center serves several exchanges,
toll-free calling from those exchanges to the office shall be
provided.

(3) Each local exchange company shall establish and
maintain payment agencies for receipt of cash and urgent
payments. At a minimum, payment agencies required by
this rule shall maintain regular business hours. For the
purposes of this rule, regular business hours are 9:00 a.m. -
5:00 p.m., Monday through Friday, except state holidays.

The number of payment agencies shall be determined
using the following criteria:
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(a) Exchanges serving over seventy-five thousand access
lines shall have a minimum of one payment agency for every
twenty-five thousand access lines. Each agency shall be
accessible by public transportation.

(b) Exchanges serving twenty-five thousand to seventy-
five thousand access lines shall have a minimum of two
payment agencies which are accessible by public transporta-
tion where available.

(c) Local exchange companies that do not have ex-
changes that meet the criteria of (a) or (b) of this subsection,
shall have a minimum of one payment agency. The local
business office of the company can substitute for the
payment agency required by this subsection and be supported
by the same personnel as the business office or customer
service center.

(4) A local exchange company may request a waiver of
subsection (3) of this section. As a condition for waiver, the
petitioner must demonstrate applicants, consumers and
subscribers have a reasonable opportunity to make cash and
urgent payments.

(5) A local exchange company must provide the
" following information to the commission, in writing, at least
thirty days prior to the closing of any business office,
customer service center, or payment agency, or as soon as
the local exchange company becomes aware of the closure
of any business office, customer service center, or payment
agency:

(a) The exchange(s) and communities affected by the
closing;

(b) The date of the closing;

(c) A listing of other methods and facility locations
available for payment of cash or urgent payments;

(d) The availability of public transportation; and

(e) A listing of other methods and locations for obtain-
ing business office and customer service center services.

NEW SECTION

WAC 480-120-515 Network performance standards
applicable to local exchange companies. This section
establishes network performance standards which shall be
offered by local exchange companies.

The standards applied to each service quality measure-
ment shall be the minimum acceptable quality of service
under normal operating conditions. The standards shall not
establish a level of performance to be achieved during
periods of emergency or catastrophe, nor shall they apply to
extraordinary or abnorma! conditions of operation, such as
those resulting from work stoppage, holidays, civil unrest, or
force majeure.

(1) Central office.

(a) Dial service requirements - sufficient dial central
office capacity and equipment shall be provided to meet the
following minimum requirements during any normal busy
hour of the average busy season:

(i) Dial tone within three seconds on at least ninety-
eight percent of calls placed.

(ii) Complete dialing of called numbers on at least
ninety-eight percent of telephone calls placed without
encountering a busy condition within the central office or in
interoffice trunks.
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(b) Intercept - dial central office equipment shall be
equipped to provide adequate operator or recorded announce-
ment intercept.

Adequate intercept as used in the preceding paragraph
means that the central office be so equipped and arranged to
permit the interception of calls to all vacant codes and to
provide average busy hour, busy season service levels of less
than one percent of calls to intercept reaching busy or no
circuit conditions.

(2) Interoffice facilities.

(a) Local and EAS interoffice trunk facilities shall have
a minimum engineering design standard of B.01 (P.01) level
of service.

(b) Intertoll and intertandem facilities shall have a
minimum engineering design standard of B.005 (P.005) level
of service.

(3) Outside plant.

Each local exchange company shall design, construct
and maintain subscriber loops to minimum transmission
levels from the subscriber network interface or demarcation
point as set forth below:

(a) Voice grade, local exchange telecommunications
service.

(i) Transmission loss (TL) from the central office to the
subscriber network interface not to exceed - 8.5 dB at 1004
Hz;

(ii) A minimum line current of 20 milliamperes DC
measured across an assumed station resistance of 430 ohms;

(iii) Total external loop resistance excluding customer
premises equipment (CPE), shall not exceed the basic range
requirement of the exchange switch (1500 ohms). Range
extension equipment (1800-2800 ohms) should be applied to
those subscriber loops which are longer (i.e., having more
resistance) than the basic working range of the central office.

(iv) Circuit noise objective on subscriber loops mea-
sured at the subscriber network interface should be equal to
or less than - 20.0 dBmC.

(b) Customer premises equipment (CPE) to switched
service(s).

(i) Transmission loss (TL) from the central office to the
subscriber network interface not to exceed - 8.5 dB at 1004
Hz; transmission enhancement may be provided by option.

(ii) A minimum line current of 20 milliamperes DC
measured across an assumed CPE resistance of 430 ohms.

(c) Special circuits.

(i) Each local exchange company with over fifty
thousand access lines shall maintain design criteria for
special circuits. Channel performance criteria shall be made
available to subscribers by the local exchange company upon
request.

(ii) Off premises station circuits shall not exceed - 5.0
dB at 1004 Hz, from demarcation (CPE switch) to demarca-
tion (CPE station).

(d) Digital services.

Each local exchange company shall conform to the
following digital private line circuit performance standards:

(i) Error free performance for nonswitched, dedicated
circuits provided over copper transmission facilities, ex-
pressed in terms of a percentage of time in seconds the
circuit is available or in use with a bit error rate not greater
than 10 (-6) shall be no less than 98.75% error free seconds
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for DS1, 99.86% for DS1 self healing and alternate protec-
tion services and 99.875% error free seconds for DDS.

(ii) Error free performance for nonswitched, dedicated
circuits provided over fiber optic transmission facilities,
expressed in terms of a percentage of time in seconds the
circuit is available or in use with a bit error rate not greater
than 10 (-9) shall be no less than 98.75% error free seconds
for DS1 self healing and alternate protection services, and
99.00% error free seconds for services provided at DS3 and
above.

(iii) Circuit availability for nonswitched, dedicated
circuits, expressed as the percentage of total calendar month
minutes that continuity at a bit error rate of 10 (-6) or better
exists for services provided over copper transmission
facilities, and a bit error rate of 10 (-9) or better exists for
services provided over fiber optic transmission facilities,
shall be no less than 99.7% and 99.9%, respectively.

NEW SECTION

WAC 480-120-520 Major outages and service
interruptions. (1) Each local exchange company and
interexchange telecommunications company shall make
reasonable provisions to minimize the effects of major
outages resulting from failures of power service, climate
control, fire, explosion, water, storm, or force majeure. For
purposes of this section, a major outage is defined as a
service failure lasting for thirty or more minutes, affecting
more than one thousand subscribers, or which causes the
total loss of a toll route, or the loss of service to a govern-
mental emergency response agency.

(2) Each local exchange company and interexchange
telecommunications company shall inform and train pertinent
employees as to procedures to be followed in the event of a
major outage in order to prevent or minimize interruption or
impairment of service.

(3) Each local exchange company and interexchange
telecommunications company shall maintain, revise, and
provide to the commission upon request, its current plans for
emergency operation, including current plans for recovery of
service to governmental disaster recovery response agencies
within the state of Washington. Each local exchange
company and interexchange telecommunications company
shall maintain on file with the commission’s disaster services
coordinator the titles, names, and telephone numbers of the
local exchange and interexchange telecommunications
company’s disaster services coordinator and alternates.

(4) Upon notification or detection of a major outage,
each local exchange company and interexchange telecommu-
nications company shall as soon as reasonably practicable
notify the commission’s disaster services coordinator. The
progress of recovery work shall be monitored by the compa-
ny at regular intervals and reported to the commission daily
until such time as full network recovery has been obtained.
The information reported to the commission shall at a
minimum, contain the number of new reports of out-of-
service conditions, and the number of subscribers receiving
full restoration of service the previous day.

When service has been fully restored the company shall
promptly report to the commission details about the cause of
the interruption and the steps taken to prevent any recur-
rence. This requirement shall not apply to interruptions to
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service made by the company in accordance with the
provisions of contracts between such companies and their
subscribers or other planned interruptions carried out in
conjunction with normal operational and maintenance
requirements of the company.

(5) Each local exchange company and interexchange
telecommunications company shall develop and implement
procedures for the dissemination of information about major
outage recovery efforts to the news media, public, and public
officials.

(6) Local exchange companies and interexchange
telecommunications companies shall keep a record of each
major outage, including a statement of the time, cause,
extent, and duration of the interruption.

(7) Whenever, in_ connection with its work, a local
exchange company or interexchange telecommunications
company intends to interrupt service, those subscribers who
may be affected shall be notified in advance, unless exigen-
cies of the situation do not permit.

(8) All reported interruptions of telecommunications
service shall be restored within two working days, excluding
Sundays and holidays, except interruptions caused by
emergency situations, unavoidable casualties, and force
majeure.

(9) Cases of service interruptions affecting public health
and safety shall receive priority restoral attention under any
and all conditions, particularly in time of disaster. Every
appropriate resource must be utilized in an endeavor to
restore service within twelve hours. ‘

(10) Each local exchange company shall test and
attempt to correct any interoffice and toll trunk problem
(except a total outage) within four hours after the problem is
reported. If the problem is not corrected within this time
frame, the company shall keep all other affected telephone
utilities advised on a daily basis as to the current status. For
a total outage (total isolation between near and far end
network switches), the response time shall be immediate and
repairs shall be effected as soon as possible.

(11) Each local exchange company shall by January
1993, where
economically and technically feasible, arrange and design
incoming trunks to the primary repair service center so that
traffic overflows during emergencies can be redirected or
call forwarded to an alternate repair/maintenance service
center location of the local exchange company.

NEW SECTION

WAC 480-120-525 Network maintenance. (1) Except
during periods of emergency operation, each local exchange
company shall answer repair calls within ten seconds.

(2) Each local exchange company shall adopt mainte-
nance procedures and employee instructions aimed at
achieving efficient operation of its system so as to permit the
rendering of safe, adequate, and continuous service at all
times. Effective maintenance shall include but not be limited
to, keeping all facilities in safe and serviceable repair.
Examples are:

(a) Hazardous conditions endangering persons, property,
or the continuity of service when found, reported, or known
to exist, shall be immediately corrected. The accumulation
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of trash and other fire hazards in or upon central office
premises shall not be permitted.

(b) Broken, damaged, or deteriorated equipment, when
found to be no longer capable of providing adequate service,
shall be promptly repaired or replaced.

(c) Transmission problems, including noise induction,
cross-talk, or other poor transmission characteristics on any
channel, shall be promptly corrected when located or
identified.

(d) Central offices equipped with automatic start
generators shall have three hours reserve battery capacity,
and for central offices without automatic start generators, a
minimum of five hours reserve battery capacity shall be
maintained. For each office without permanently installed
emergency power facilities, the company shall ensure access
to a readily connectable mobile power unit with enough
power capacity to carry the load and which can be delivered
within one half of the expected battery reserve time.

(e) Trouble reports per one hundred access lines by
central office should not exceed four trouble reports for two
consecutive months, nor should they exceed four trouble
reports for four months in any one twelve-month period.
This standard shall not apply to trouble reports relating to
the operation of customer premises equipment or pay
telephones.

(f) Test apparatus should be installed and maintained at
appropriate locations to determine the operating characteris-
tics of network systems.

(g) Air pressurization policies and an air pressurization
alarm monitoring program should be established where
appropriate for the continuous and safe operation of pulp
underground cables.

(h) Sufficient portable power systems should be avail-
able to support up to the largest remote subscriber carrier
site.

(i) If technically and economically feasible, route and
circuit diversity should be established within the network,
particularly where interoffice and toll network performance
and integrity could be at risk.

NEW SECTION

WAC 480-120-530 Emergency services. (1) Each
local exchange company that does not monitor the perfor-
mance of dedicated 911 circuits (central office to tandem to
public service answering point) on a continuous and auto-
matic basis, shall perform manual operational tests at least
once every twenty-four hours. Any circuits found to be
defective shall be immediately reported to the primary public
service answering point (PSAP) manager and repaired.

(2) Each local exchange company shall maintain a log
of 911 circuit maintenance tests and circuit repairs. The log
shall be made available upon request by the commission.

(3) Each local exchange company shall develop and
institute by December 1992, a circuit identification and
protection program for dedicated 911 circuits. The program
shall be fully implemented by July 1994. This program shall
ensure that all dedicated 911 circuits and associated electron-
ic equipment serving governmental emergency response
agencies are clearly identified as such in every central office
remote switch, interoffice facilities (copper wire, microwave
radio, cellular radio, and fiber), and outside plant facilities
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(loop electronic equipment, copper wire, and fiber). All
outside plant cables, individual pairs of wire and single
optical fibers serving dedicated 911 circuits shall be clearly
marked at every location (cross connect boxes, pedestals,
manholes, controlled environmental vaults, etc.) where such
facilities are readily accessible to company personnel.

NEW SECTION

WAC 480-120-535 Service quality performance
reports. Each local exchange company shall submit the
following reports as indicated: ’

Central office.

(1) Beginning on January 1, 1993, each local exchange
company with over fifty thousand total access lines shall
provide to the commission, on a form prescribed by the
commission, a monthly composite index report by central
office demonstrating adequate central office performance.
The index shall measure the following or their equivalent:

(a) Machine access:

(i) Dial tone speed;

(ii) Transmitter time-outs and availability.

(b) Machine switching:

(i) Trunk outage (machine and man);

(ii) Equipment outage;

(iii) Maintenance interrupts and emergency outage;

(iv) Trunk access (overflows).

(c) Billing:

Automatic message accounting (AMA) failures.

(d) Customer reports:

(i) Trouble in central office;

(ii) Trouble tested in central office found OK.

(2) Each local exchange company that has under fifty
thousand total access lines will be required to demonstrate
upon request by the commission that the performance of its
central office switch(es) is such that acceptable central office
performance standards are met.

Except for (d) of this subsection, performance reporting
required pursuant to the following subsections shall be
provided accordingly: Local exchange companies with over
fifty thousand access lines shall report the information to the
commission, by central office, in a summary format and on
a monthly basis. Companies with less than fifty thousand
access lines shall compile the required performance reports
by exchange on a monthly basis, and maintain such perfor-
mance information for review upon request by the commis-
sion.

(a) Installation appointments met.

This report measures the percentage of appointments for
the connection of service met on the commitment date. The
actual date at which installation was completed shall be
compared to the applicable commitment date to determine
the percentage of appointments met. This measurement shall
separate residence, business, and private line services on a
central office basis. It should include orders for provisioning
of new service and change of service.

(b) Held orders.

For purposes of this section a held order shall be
defined as any request for service, primary or regrade, that
exceeds the commitment date. This report measures the
provisioning of primary access service in locations where
there are presently no company services or facilities, and

Proposed
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locations where service is presently being provided, but
where the company is temporarily unable to provide service
to new subscribers because of a lack of facilities. The
number of held orders shall be expressed as a ratio per one
hundred new orders. This measurement shall separate
residence, business, and private line services on a central
office basis. It shall further indicate whether the order was
held for company or subscriber reasons.

(c) Upgrade orders held.

This report measures the number of requests for higher
grades of service (e.g., a request to upgrade from multiparty
to single party service) unfilled for more than thirty days.
The number of upgrade requests unfilled for more than thirty
days shall be expressed as a ratio per one hundred requests
for upgrades (new requests plus unfilled requests from the
previous months). This measurement shall separate resi-
dence, business, and private line services on a central office
basis, and indicate whether the order was held for company
or subscriber reasons.

(d) Trouble reports.

Each local exchange company shall report monthly on
subscribers indicating improper functioning of service. The
total number of initial trouble reports (including repeated
reports) shall be expressed as a ratio per one hundred lines
in service. Trouble reports related to customer premise
equipment and coin-operated pay telephones shall not be
included. This measurement shall be reported on a central
office basis and shall separate residence, business, and
private line services.

WSR 92-16-026
PROPOSED RULES
DEPARTMENT OF ECOLOGY
[Order 92-20—Filed July 27, 1992, 4:40 p.m.]

Continuance of WSR 92-14-010.

Title of Rule: Chapter 173-563 WAC, Instream
resources protection program for the main stem of the
Columbia River.

Purpose: To announce additional hearings.

Hearing Location: Chelan County, on September 8,
1992, Tuesday, at 6:30 - 8:30 p.m., Wenatchee Public
Library, 310 Douglas, Wenatchee, WA; Douglas County, on
September 9, 1992, Wednesday, at 10:00 a.m. - 12:00 p.m.,
Bridgeport Town Hall, Council Chambers, 1206 Columbia

Avenue, Bridgeport, WA; Grant County, on September 9,

1992, Wednesday, at 6:30 - 8:30 p.m., Moses Lake Commu-
nity Library, 418 East Fifth, Moses Lake, WA; Benton
County, on September 10, 1992, Thursday, at 10:00 a.m. -
12:00 p.m., Richland Public Library, Doris Roberts Gallery,
955 Northgate Drive, Richland, WA; Skamania County, on
September 10, 1992, Thursday, at 7:00 - 9:00 p.m.,
Stevenson Community Library, Basement Meeting Room,
Corner of Vancouver and Columbia Streets, Stevenson,
Washington; Okanogan County, on September 21, 1992,
Monday, at 7:00 - 9:00 p.m., Okanogan County P.U.D.
Auditorium, 1331 North Second Avenue, Okanogan, WA;
Ferry County, on September 22, 1992, Tuesday, at 2:00 -
4:00 p.m., Kiwanis Hall (Near Courthouse), 290 East Tessie
Street, Republic, WA; Stevens County, on September 22,

Proposed

Washington State Register, Issue 92-16

1992, Tuesday, at 7:00 - 9:00 p.m., Stevens County
Courthouse, Commissioner’s Room (2135), 215 South Oak
(Enter on Elm Street), Colville, WA; Lincoln County, on
September 23, 1992, Wednesday, at 10:00 a.m. - 12:00 p.m.,,
Lincoln County Courthouse, Commissioner’s Room, 450
Logan, Davenport, WA; Garfield County, on September 23,
1992, Wednesday, at 7:00 - 9:00 p.m., Pomeroy City Hall,
Council Chambers, 80 Seventh Street, Pomeroy, WA;
Whitman County, on September 24, 1992, Thursday, at
10:00 a.m. - 12:00 p.m., Pullman City Hall, Youth Center,
S.E. 325 Paradise, Pullman, WA; Kittitas County, on
September 24, 1992, Thursday, at 7:00 - 9:00 p.m., Hal
Holmes Community Center, Second and Ruby, Ellensburg,
Washington; Yakima County, on October 5, 1992, on
Monday, at 7:00 - 9:00 p.m., Yakima County Courthouse,
Commissioner’s Hearing Room (420), 128 North Second
Street, Yakima, WA; Walla Walla County, on October 6,
1992, Tuesday, at 2:00 - 4:00 p.m., Walla Walla Public
Library, 238 East Alder, Walla Walla, WA; Columbia
County, on October 6, 1992, Tuesday, at 7:00 - 9:00 p.m.,
Delany Building, 111 South Third, Dayton, WA; Asotin
County, on October 7, 1992, Wednesday, at 10:00 a.m. -
12:00 p.m., Sterling Savings Bank, 303 Diagonal, Clarkston,
WA, Franklin County, on October 7, 1992, Wednesday, at
7:00 - 9:00 p.m., Franklin County PUD Auditorium, 1411
West Clark, Pasco, WA; and Klickitat County, on October
8, 1992, Thursday, at 2:00 - 4:00 p.m., Goldendale
Community Library, 131 West Burgen, Goldendale, WA.
Submit Written Comments to: Thom Lufkin,
Department of Ecology, P.O. Box 47600, Olympia, WA
98504-7600, by October 16, 1992.
Date of Intended Adoption: November 3, 1992.
July 24, 1992
Fred Olson
Deputy Director

WSR 92-16-027
PROPOSED RULES
DEPARTMENT OF ECOLOGY
[Order 92-21—Filed July 27, 1992, 4:44 p.m.]

Continuance of WSR 92-14-009.

Title of Rule: Chapter 173-564 WAC, Water resources
management program for the main stem of the Snake River
in Washington.

Purpose: To announce additional hearings.

Hearing Location: Chelan County, on September 8§,
1992, Tuesday, at 6:30 - 8:30 p.m., Wenatchee Public
Library, 310 Douglas, Wenatchee, WA; Douglas County, on
September 9, 1992, Wednesday, at 10:00 a.m. - 12:00 p.m.,
Bridgeport Town Hall, Council Chambers, 1206 Columbia
Avenue, Bridgeport, WA; Grant County, on September 9,
1992, Wednesday, at 6:30 - 8:30 p.m., Moses Lake
Community Library, 418 East Fifth, Moses Lake, WA;
Benton County, on September 10, 1992, Thursday, at 10:00
am. - 12:00 p.m., Richland Public Library, Doris Roberts
Gallery, 955 Northgate Drive, Richland, WA; Skamania
County, on September 10, 1992, Thursday, at 7:00 - 9:00
p-m., Stevenson Community Library, Basement Meeting
Room, Corner of Vancouver and Columbia Streets,
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Stevenson, Washington; Okanogan County, on September 21,
1992, Monday, at 7:00 - 9:00 p.m., Okanogan County P.U.D.
Auditorium, 1331 North Second Avenue, Okanogan, WA;
Ferry County, on September 22, 1992, Tuesday, at 2:00 -
4:00 p.m., Kiwanis Hall (Near Courthouse), 290 East Tessie
Street, Republic, WA; Stevens County, on September 22,
1992, Tuesday, at 7:00 - 9:00 p.m., Stevens County
Courthouse, Commissioner’s Room (215), 215 South Oak
(Enter on Elm Street), Colville, WA; Lincoln County, on
September 23, 1992, Wednesday, at 10:00 a.m. - 12:00 p.m.,
Lincoln County Courthouse, Commissioner’s Room, 450
Logan, Davenport, WA; Garfield County, on September 23,
1992, Wednesday, at 7:00 - 9:00 p.m., Pomeroy City Hall,
Council Chambers, 80 Seventh Street, Pomeroy, WA;
Whitman County, on September 24, 1992, Thursday, at
10:00 a.m. - 12:00 p.m., Pullman City Hall, Youth Center,
S.E. 325 Paradise, Pullman, WA; Kittitas County, on
September 24, 1992, Thursday, at 7:00 - 9:00 p.m., Hal
Holmes Community Center, Second and Ruby, Ellensburg,
Washington; Yakima County, on October 5, 1992, on
Monday, at 7:00 - 9:00 p.m., Yakima County Courthouse,
Commissioner’s Hearing Room (420), 128 North Second
Street, Yakima, WA; Walla Walla County, on October 6,
1992, Tuesday, at 2:00 - 4:00 p.m., Walla Walla Public
Library, 238 East Alder, Walla Walla, WA; Columbia
County, on October 6, 1992, Tuesday, at 7:00 - 9:00 p.m.,
Delany Building, 111 South Third, Dayton, WA; Asotin
County, on October 7, 1992, Wednesday, at 10:00 a.m. -
12:00 p.m., Sterling Savings Bank, 303 Diagonal, Clarkston,
WA; Franklin County, on October 7, 1992, Wednesday, at
7:00 - 9:00 p.m., Franklin County PUD Auditorium, 1411
West Clark, Pasco, WA; and Klickitat County, on October
8, 1992, Thursday, at 2:00 - 4:00 p.m., Goldendale
Community Library, 131 West Burgen, Goldendale, WA.
Submit Written Comments to: Thom Lufkin,
Department of Ecology, P.O. Box 47600, Olympia, WA
98504-7600, by October 16, 1992.
Date of Intended Adoption: November 3, 1992,
July 24, 1992
Fred Olson
Deputy Director

WSR 92-16-028
PROPOSED RULES
DEPARTMENT OF
SOCIAL AND HEALTH SERVICES
(Public Assistance)
{Filed July 28, 1992, 1:08 p.m.]

Original Notice.

Title of Rule: WAC 388-28-500 Allocating income.

Purpose: Allows the department to allocate income of
a person in an adult family home to dependents in the home
before meeting the needs of the person in AFH. This makes
rules consistent with those for a person in other nonmedical
institutional care. This amendment corrects manual
references to need standards and makes other editorial only
changes.

Statutory Authority for Adoption: RCW 74.08.090.

Statute Being Implemented: RCW 74.08.090.

WSR 92-16-027

Summary: Allows the department to allocate the
income of a person in an adult family home (AFH) to
dependents in the home before meeting the needs of the
person in the AFH. Corrects manual references stating the
need standards; makes other editorial only changes.

Reasons Supporting Proposal: To make the allocation
of income rules for a person in an AFH consistent with those
for a person in other nonmedical institutional care.

Name of Agency Personnel Responsible for Drafting,
Implementation and Enforcement: Rose Mary Micheli,
Division of Income Assistance, 438-8318.

Name of Proponent: Department of Social and Health
Services, governmental.

Rule is not necessitated by federal law, federal or state
court decision.

Explanation of Rule, its Purpose, and Anticipated
Effects: Same as above.

Proposal Changes the Following Existing Rules: See
above.

No small business economic impact statement is
required for this proposal by chapter 19.85 RCW.

Hearing Location: OB-2 Auditorium, 12th and Franklin,
Olympia, Washington, on September 8, 1992, at 10:00 a.m.

Submit Written Comments to: Troyce Warner, Chief,
Office of Issuances, Mailstop 5805, Department of Social
and Health Services, Olympia, 98504, TELEFAX 664-0118
or SCAN 366-0118, by September 8, 1992,

Date of Intended Adoption: September 10, 1992.

July 28, 1992

Leslie F. James, Director
Administrative Services
by Rosemary Carr

AMENDATORY SECTION (Amending Order 2741, filed
12/21/88)

WAC 388-28-500 Allocating income. (((1))) The
department shall attribute nonexempt net income to the
assistance unit of which the person is a member, except in
the following situations:

((68)) (1) Families with two or more assistance units.
The department shall equally divide the total nonexempt net
community income, including income in-kind, between the
assistance units unless:

((69)) (a) The family prefers some other division; and

((6D)) (b) The preferred division does not increase the
total amount of assistance, excluding medical care.

((b)-Applicant)) (2) Person with a nonapplying spouse.
The department shall consider:

((69)) (a) At least half of the total community income,
including income in-kind, available ((an-AEDC-applicant))
to a person living with a nonapplying spouse;

((61)) (b) Net income from wages, retirement benefits,

or separate property of the nonapplying spouse available to
the ((applicant)) person to the extent the net income exceeds
a one-person payment level,;

((6iH))) (c) Wages or income from separate property of
the ((appheant)) person as provided ((#a)) under WAC 388-
28-365 and 388-28-370.

((¢e) Nonexempt-income—The-departmentshall-not-use
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¢))) (3) Nonrelated adults in household. The depart-
ment shall follow rules in WAC 388-28-355 for nonrelated
adults in the household.

() The-department-shall-apply-the-rules-in-subsection

“]) of this se’e. ‘*91“. o2 p.e*s'e“ in-an-adult-family-home-or

633)) (4) Minor parent with a nonapplying parent or
legal guardian. The department shall consider as available to
the minor parent, income from a nonapplying parent or a
legal guardian((s)) with court order support responsibility.

(a) "Minor parent" means a person who:

(i) Is seventeen years of age or younger; and

(ii) Resides in the same household with an adult
responsible for the minor parent’s support.

(b) To determine the amount available to the minor
parent, the department shall disregard:

(i) Seventy-five dollars per month for each employed
parent or legal guardian;

(ii) An amount equal to the need standard in WAC 388-
29-100 for the following:

(A) The parents or legal guardians residing in the home;
and

(B) Others living in the home but not in the assistance
unit who could be claimed as dependents on the parents’ or
legal guardians’ federal income tax return.

(iii) Payments by the parents or legal guardians to
persons outside the home who could be claimed as depen-
dents on the parents’ or legal guardians’ federal income tax
return; and

(iv) Child support or alimony payments by the parents
or legal guardians to persons outside the home.

(&) (5) Persons in a medical institution, alcohol/drug
treatment center, congregate care facility, or adult family
home. When a ((reeipient)) person in a medical institution,
alcohol/drug treatment center, ((ef)) congregate care facility,
or adult family home applies for or receives an AFDC or a
((centinuing)) general assistance grant, the department shall
allocate income as follows:

(a) First to the appropriate payment level of the legal
dependents in the family home as stated in chapter 388-29
WAC; and

(b) Then to the needs of the ((reeipient)) person accord-
ing to WAC ((388-34-045,388-34-085;388-34-110,388-34-
120-er-388-34-378)) 388-29-125, 388-29-130, 388-29-280,
and 388-40-095(1). ,

Reviser’s note: RCW 34.05.395 requires the use of underlining and
deletion marks to indicate amendments to existing rules. The rule published
above varies from its predecessor in certain respects not indicated by the use
of these markings.

WSR 92-16-039
PROPOSED RULES
GAMBLING COMMISSION
(Filed July 31, 1992, 9:10 a.m.)

Original Notice.

Title of Rule: WAC 230-30-200 Punchboards and pull
tab business restrictions.

Purpose: To amend rule to include lease, rent, or rent-
to-own equipment.

Proposed
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Statutory Authority for Adoption: RCW 9.46.070.

Statute Being Implemented: RCW 9.46.0331.

Summary: Rule is being changed to allow licensees to
rent, lease, rent-to-own equipment.

Reasons Supporting Proposal:
member of the industry.

Name of Agency Personnel Responsible for Drafting:
Sharon M. Tolton, Rules Coordinator, Lacey, 438-7685;
Implementation: Frank L. Miller, Director, Lacey, 438-7640;
and Enforcement:. Neal S. Nunamaker, Deputy Director,
Lacey, 438-7690.

Name of Proponent:
Commission, .governmental.

Rule is not necessitated by federal law, federal or state
court decision.

Explanation of Rule, its Purpose, and Anticipated
Effects: See Purpose above.

Proposal Changes the Following Existing Rules: Allows
rule to include lease, rent, or rent-to-own equipment.

No small business economic impact statement is
required for this proposal by chapter 19.85 RCW.

The agency has considered whether this rule change
would create an economic impact on small businesses as
defined in chapter 19.85 RCW. It has determined that there
is no economic impact to small business as a result of these
proposals for the following reasons: No cost or expenditure
of resources; no effect on industry; and no substantive
change in existing regulatory scheme.

Hearing Location: SeaTac Red Lion Inn, 18740 Pacific
Highway South, Seattle, WA 98188, on September 11, 1992,
at 10:00 a.m.

Submit Written Comments to: Washington State
Gambling Commission, P.O. Box 42400, Olympia, WA
98504-2400, by September 9, 1992.

Date of Intended Adoption: September 11, 1992.

July 31, 1992
Sharon M. Tolton
Rules Coordinator

Petition supplied by

Washington State Gambling

AMENDATORY SECTION (Amending Order 110, filed
6/15/81)

WAC 230-30-200 Punchboard and pull tab business
restrictions. (1) No operator shall buy, receive or otherwise
obtain, nor shall any manufacturer or distributor, or anyone
connected therewith, sell or deliver any punchboard, pull tab,
pull tab dispensing device or related equipment, or merchan-
dise for prizes to be awarded in connection with such
activities, to any operator, except a cash ((fthe})) basis nor
shall any operator permit any manufacturer or distributor or
anyone connected therewith, to acquire any interest, includ-
ing a security interest, in any such equipment or merchan-
dise. A cash basis shall consist of payment in full, either by
cash or by check, with payment made to the seller by the
operator upon, or prior to, actual physical delivery of the
merchandise to the operator: Provided, That when a check
is used for payment to constitute a cash basis payment it
shall be presented for payment into the banking system by
the end of the tenth calendar day following the day the
check is written. If an operator can demonstrate by a
preponderance of evidence that it has properly made a

[14] -
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payment by check, as required by this section, then it will
not be held liable for a violation of this rule if the violation
is caused solely by the failure of the manufacturer or
distributor to deposit the check into the banking system in a
timely fashion.

(2) No operator shall accept a loan of money or any
thing of value from any manufacturer or distributor, or from
anyone connected therewith.

(3) If the operator is acquiring a pull tab dispensing
device(s) and/or related equipment(s) with a unit purchase
price exceeding one thousand United States dollars, the
distributor or an_independent leasing company may extend
financing to the operator, for all or a portion of the purchase
price, in the form of:

(a) A lease agreement, term of which shall not exceed
forty-eight months.

(b) A rental agreement, term of which shall not exceed
forty-eight months.

(¢) A rental agreement, term of which shall not exceed
forty-eight months, in which a portion of the rent may be
applied to the purchase price at the end of the agreement
(rent to own).

(4) Copies of all lease or rental agreements, as set forth
in subsection (3) of this section, shall be provided by the

WSR 92-16-039

a licensee to understand what is needed and how to assign
real property to the department for bonding purposes.

Proposal Changes the Following Existing Rules:
Explains what is needed for a property description; that a
title search is necessary; how to establish the value of
property to be used; and protects the department from
accepting contaminated property and describes the proper
legal conveyance to be used.

No small business economic impact statement is
required for this proposal by chapter 19.85 RCW.

Hearing Location: Second Floor Conference Room,
Highways-Licenses Building, Olympia, Washington 98504,
on September 9, 1992, at 10:00 a.m.

Submit Written Comments to: Fuel Tax Section, P.O.
Box 9228, Olympia, WA 98507-9228, by September 3,
1992.

Date of Intended Adoption: October 10, 1992,

July 31, 1992

Ildefonso Origenes

for Merle M. Steffenson
Administrator

AMENDATORY SECTION (Amending Order 107MV, filed

operator to the commission within thirty days of the execu-
tion of those agreements.

WSR 92-16-040
PROPOSED RULES
DEPARTMENT OF LICENSING
[Filed July 31, 1992, 10:13 a.m.]

Original Notice.

Title of Rule: Motor vehicle fuel rule for property
assignments in lieu of a bond.

Purpose: Amends WAC 308-72-510 to clarify p